‘What next?’

The results

Question 1 Please tick one box to indicate what area you would like the practice to look at next
	 
	Responses

	Opening times
	5

	Appointment system
	6

	Appointments not attended
	10

	On-Line services
	5

	Telephone access
	3

	Getting test results on the phone
	4

	General review, premises, staff, parking etc
	6

	Total
	39
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Question 2
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Your details
	Male
	16

	Female
	23


Age range

	Age range
	Responses
	 

	under 16
	1
	2.56%

	17 - 24
	1
	2.56%

	25 - 34
	1
	2.56%

	35 - 44
	6
	15.38%

	45 - 54
	7
	17.95%

	55 - 64
	6
	15.38%

	65 - 74
	8
	20.51%

	75 - 84
	9
	23.08%

	85 or older
	0
	0

	Total
	39
	 


Ethnic background

All group members that answered this questionnaire were White British.

Additional comments from Question 1
· I appreciate all you do for patients, sometimes in very difficult circumstances. Thank you

· For the environment atmosphere to be equal either side of the electrical controlled door - of the surgery lounge all year round

· I think it would help your parking area if you marked your disabled parking clearly as many times I have seen people park in them so many older people can't park. It needs to be clear on the ground, not just on the wall which they don't take any notice off.

· Parking is an absolute nightmare.

· I would just like to say that my wife and I are very pleased with the service from our surgery and say thank you and a Happy Christmas to you all. 

· Parking by non-patients of the fire station surgery

· Although I appreciate many of your older patients do not have access to a computer or do not wish to use one, I think it would be useful to be able to communicate with the surgery by email as opposed to the telephone... Also I would like to be able to communicate with my GP electronically. 

· I am always extremely happy and always receive the most efficient empathetic and professional medical and admin care from everyone at the Practice. Than You all sooo much for all your help and care since I have been a patient. 

· I had an evening appointment and was running late. I rang to say I was on way, but the phones went to answer machine saying surgery was closed. I didn't attend!!!! I found out later it was open just they had put the answer machine on as if closed!! Other than this, I love my surgery and wouldn't fault it in any way.

· I think the 2nd and 3rd are closely linked and to a degree the first as well. Similarly the 4th 5th and 6th. Prefer broader surveys.

· I'm always horrified by the amount of missed appointments I see, isn't there some kind of three strikes and you are out type system that could be employed?

· There always seems to be more cars in the car park than people at the surgery

· Repeat prescriptions - each time i have used this i never get all the scripts i ask for. Been a waste of my time - shame, cos it's a really good idea!
· Not directly linked to above, please could there be some flexibility on the one condition, one appointment as two conditions may be interrelated
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