Dear Patient

We invited all patients of the practice to become a member of the Patient Representative Group. We have just carried out our first survey on being able to speak to a GP on the phone.

We are now publishing these results on our website for all to see.

We would welcome any feedback you may have on these results.

It's very pleasing to see that we received 42 responses from our virtual group of 52 members. (We are continuing to accept new members please ask for an application form at the reception desk).

It is encouraging that 85% of patients who had needed to speak to a GP by phone stated that the GP had rung them back at a convenient time.

If a patient rings the surgery to speak to their GP and clinic is taking place a message will be taken and the GP will ring the patient back. This generally happens after the clinic either at approximately 11.30am or 6.00pm. The Doctor may decide to ring earlier if they have a gap in their surgery and don’t have any patients to see. If you require to be rung outside this time the Dr will endeavour to meet your request.

After looking at the results and discussing this at a Practice meeting, the Practice would like to suggest that no changes are made to the time telephone calls are made by the GPs at the practice.

We hope you will be happy with this outcome but would encourage you to give feedback about this decision either by letter, email or telephone. 

We have now ‘closed’ the survey on contacting the GP by telephone.

Can we thank you once again for your continued support. 



Many thanks again for all your help



Your Practice Team

Results  of  PRG
Speaking to the GP by Telephone
Dec 2011 – Feb 2012

42 Responders

Question 1

	29 Females
	39 White British

	13 Males
	1 Black British

	
	2 Polish


Question 2

	Age Range of responders


	Total

	16 - 24
	0

	25 - 49
	15

	50 - 64
	14

	65 or older
	13


Question 3
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Question 4

[image: image2.emf]If Yes, Did a GP ring you back at a convenient 

time?
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Question 5

[image: image3.emf]If No, When would it be most 

convenient for a GP to contact you?
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Question 6
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Question 7 

All comments on the questionnaire have been read and considered when discussing the results. They are greatly informative and appreciated. Thank you.
