Patient Participation DES Report for The Old Fire Station Surgery
March 2012

Step 1

1.1

Practice Profile – Age groups

	Capitation Report - Totals

	Age Range
	Male
	Female
	Total

	0 - 65
	3607
	3389
	6996

	66 - 75
	304
	336
	640

	76+
	242
	309
	551

	Total
	4153
	4034
	8187


Practice Profile – Ethnicity

Predominantly White/Mixed British with other small minority Ethnic Groups.
(See Appendix A for more detailed analysis)

1.2

Process to invite members to join the PRG:

· Invite Posted on Website

· Posters in and around the Surgery

· Letters, with application forms, at Reception Desk 
· Letters, with application forms were placed on all seats in the Waiting Room on a regular basis

· Staff talking to patients re the PRG

· Message on New Patient Questionnaires to encourage new patients to become members

To ensure we tried to engage the Polish minority group into our PRG 

1. Ran a report that showed our polish population - 25 patients 

2.  Noted which ones had been seen recently - 11     patients

3. Sent them the questionnaire with a SAE - Received 2 replies.

Keeping these 2 in the group unless they wish to decline
We will continue with the above but will also add message to right hand side of prescriptions and issue flyers to the Community Nursing Team to hand to housebound patients.
1.3

PRG Profile

We currently have 52 Members.   


Age Range


Sex



Ethnicity
16 – 24
2 

Male
   
16

48 White British
25 - 49 
20

Female  
36

1 Black British
50 - 64
16





1 Irish


65+

14





2 Polish
(See Appendix A for more detailed analysis)

Step 2

2.1

The results of a recent Patient Survey were discussed at PHCT Meeting on the 25th July 2011 and priorities for improvement were agreed.  ‘Speaking to a Doctor by phone’ was found to be an issue raised by some of our patients.   
2.2

We had a very small response to joining the PRG initially so we decided to start with the above issue in 2.1 and when the group was larger we would consult with them what priorities to improve the Practice they would like to look at next.

2.3
It was decided to create a Virtual PRG.  These patients would be contacted by e-mail or post. The process was helped with use of Survey Monkey.
2.4

The recruitment campaign started in September 2011.  

There was insufficient response initially to joining the group so we decided to start with the issue in 2.1.  The first survey was sent out to the group in January 2012.  Feedback was collated during January and February 2012.
However we have conducted recently (in March 2012) a survey with the PRG asking them which priority area to look at next for the basis of the next survey.  Details of which are in Appendix B.
Step 3
3.1 & 3.2
See points under Step 2
3.3

Results 

42 Responders out of 52
Question 1

	29 Females
	39 White British

	13 Males
	1 Black British

	
	2 Polish


Question 2

	Age Range of responders


	Total

	16 - 24
	0

	25 - 49
	15

	50 - 64
	14

	65 or older
	13


Question 3
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Question 4
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time?
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Question 5

[image: image3.emf]If No, When would it be most 

convenient for a GP to contact you?
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Question 6
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Step 4
4.1

An e-mail was sent to our virtual group on the 27th February 2012 with the results of the survey embedded within the e-mail.  They were invited to give feedback on the results either by e-mail, letter or phone.
Hard copies of the above were sent to those patients without e-mail addresses with a SAE for their response.

4.2

The survey results showed that 85% of patients who needed to speak to a Doctor by phone had received the phone call at a time convenient to them.
4.3

Dear Patient

I would like to take this opportunity in thanking you for your assistance in answering our first virtual patient participation group survey.

You may recall that the survey on being able to speak to a GP on the phone was carried out between December 2011 and February 2012. 

I am pleased to attach the results of this survey and have also published these on our practice website for all to see.

We would welcome any feedback you may have on these results.

It's very pleasing to see that we received 42 responses from our virtual group of 52 members. (We are continuing to accept new members).

It's also encouraging that 85% of you who had needed to speak to a GP by phone stated that the GP had rung you back at a convenient time.

If a patient rings the surgery to speak to their GP and clinic is taking place a message will be taken and the GP will ring the patient back. This generally happens after the clinic either at approximately 11.30am or 6.00pm. The Doctor may decide to ring earlier if they have a gap in their surgery and don’t have any patients to see. If you require to be rung outside this time the Dr will endeavour to meet your request.

After looking at the results and discussing this at a Practice meeting, the Practice would like to suggest that no changes are made to the time telephone calls are made by the GPs at the practice.

We hope you will be happy with this outcome but would encourage you to give feedback about this decision either by letter, email or telephone. 

We have now ‘closed’ the survey on contacting the GP by telephone but will shortly contact you with regards to other priority areas the surgery could look at improving.

Can we thank you once again for your continued support. 

Many thanks again for all your help

Your Practice Team

4.4
Not applicable

Step 5

5.1

Disappointingly we only had three responses to the results.  These three were very pleased with the good response rate which they felt was statistically quite significant.  They were happy with the decision that we had made and the fact that the GPs would try to endeavour to return phone calls to patients when requested.

Step 6
The achievement of this step will be dependent on practices being able to demonstrate that they have publicised actions taken and subsequent achievement. The report should be posted on the practice website, NHS Choices and hard copies made available for patients in the waiting room. NHSH will require a copy of the Practice Report which should contain supporting information outlining the requirements of the DES for each step undertaken. The report should include:
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A description of the profile of the PRG

· Steps taken to ensure the PRG is representative of the practice’s patients and where this has not been possible evidence of action taken to engage with patients

· Steps taken to agree which areas were included in the practice survey
· Manner in which the practice sought views from their patients and the PRG
· Action plan outlining how the proposals will be implemented, or if appropriate, why the proposals can not be implemented
· Statistical evidence and summary of findings
Please refer to our Practice website for results of our first survey: (www.oldfirestationsurgery.co.uk)

In addition, the results are also attached to this report and a hard copy is available from the surgery. Please also refer to section 3 & 4 of this report.
· Details of actions, including those of the PCT intend to take (in accordance with contractual arrangement) in the second year
· The opening hours of the practice, methods of access service in core hours
Patients can access our services between our core hours which are every weekday from 8.00am till  6.30pm. Our out of hours service commences from 6.30pm to 8.00am each evening. 
· Where the practice participates in the Extended Hours Scheme DES, time and days of the weekly sessions provided
These are our operated extended hours sessions 

Dr Gorrod 
Thursday morning 7.30am – 8.00am

Dr Baber
Monday evenings 6.30pm  &
Thursday mornings 7.30am  

Dr Purcell
Monday & Wednesday evenings 6.30pm. One Saturday morning in four 

Dr Keng
Monday & Tuesday evenings 6.30pm

Dr Milln
Monday evenings 6.30pm

· In the event of a disagreement with the PRG, details and rationale of the disagreement and why the practice has had to deviate from the action plan
Appendix A
Information checklist for local patient participation report
In order to support the assessment of the DES, practices' final report should address all of the elements below
The Old Fire Station Surgery
	Show how the practice demonstrates that the PRG is represented by providing information on the practice profile

	Practice population profile
	PRG profile
	Difference

	Age

	% under 16
	1597
	% under 16
	0
	

	% 17 – 24
	751
	% 17 – 24
	2
	

	% 25 – 34
	1163
	% 25 – 34
	6
	

	% 35 - 44
	1222
	% 35 - 44
	8
	

	% 45 – 54
	1219
	% 45 – 54
	9
	

	% 55 – 64
	907
	% 55 – 64
	12
	

	% 65 – 74
	708
	% 65 – 74
	7
	

	% 75 – 84
	455
	% 75 – 84
	6
	

	% over 85
	165
	% over 85
	2
	

	

	Ethnicity

	White
	
	White
	
	

	% British Group
	
	% British Group
	92%
	

	% Irish
	
	% Irish
	1.9%
	

	Mixed
	
	Mixed
	
	

	% White & Black Caribbean
	
	% White & Black Caribbean
	
	

	% White & Black African
	
	% White & Black African
	
	

	% White & Asian
	
	% White & Asian
	
	

	Asian or Asian British
	
	Asian or Asian British
	
	

	% Indian
	
	% Indian
	
	

	% Pakistani
	
	% Pakistani
	
	

	% Nepalese
	
	% Nepalese
	
	

	% Bangladeshi
	
	% Bangladeshi
	
	

	Black or Black British
	
	Black or Black British
	
	

	% Caribbean
	
	% Caribbean
	1.9%
	

	% African
	
	% African
	
	

	Chinese or other ethnic group
	
	Chinese or other ethnic group
	
	

	% Chinese
	
	% Chinese
	
	

	% Any other
	
	% Any other
	3.8% polish
	

	
	
	
	
	

	Gender

	% Male
	50.7%
	% Male
	30.8%
	

	% Female
	49.3%
	% Female
	69.2%
	

	

	Practice Specific Care Groups 

	e.g. learning disabilities, substance misuse, nursing homes, travelling community, faith groups etc.
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Appendix B

Top of Form
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What Next?

 

Thank-you for taking time in completing our first patient survey on speaking with a GP on the telephone, this survey has now been 'closed'. Results are in the process of being published on our website, www.oldfirestationsurgery.co.uk

May we also welcome any new members into our group, your opinions and views are much appreciated.

We now need to decide on the next area of priority to consider making improvements to at the practice.

Can we thank-you all once again for helping us get this virtual group off the ground, it is much appreciated.

1. Please tick one box to indicate what area you would like the practice to look at next
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Opening times
[image: image9.wmf]
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Appointment System
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On-Line booking of appointments
[image: image13.wmf]
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Getting test results on the phone
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General review, premises, staff, parking etc


	Any other suggestions and comments [image: image17.wmf]






2. In your opinion how often would you say you visit the surgery?
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  Regularly
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Occasionally
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Rarely


3. Your details

	Name
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	Sex
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4. Which category below includes your age?
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under 16
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17 - 24
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25 - 34
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35 - 44
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45 - 54
[image: image36.wmf]
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55 - 64
[image: image38.wmf]
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65 - 74
[image: image40.wmf]
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74 - 84
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85 or older


5. What is your ethnic backgroud?
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White British
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White Irish
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Mixed White & Black Caribbean
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Mixed White & Black African
[image: image52.wmf]

 INCLUDEPICTURE  "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET [image: image53.png]


Mixed White & Black Asian
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Indian
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Pakistani
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Black Caribbean
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Black African
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Polish

	Other (please specify)[image: image64.wmf]




Many thanks for taking time to fill in this short questionnaire. We will be in contact shortly with the results and another short survey with regards to the outcome of this.

Many Thanks[image: image65.wmf]

X1gpODv_2frgHr



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image66.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image67.wmf]

E6uK1MhOcpBUy



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image68.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image69.wmf]

8ZAA_2b35fp1uZ



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image70.wmf]

VW6Yh2TOSWX



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image71.wmf]

SlZDISWsUXFc2B



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image72.wmf]

wP3WlBTQvQ69H



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image73.wmf]

tk6od0nLdLl_2b_



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image74.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image75.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image76.wmf]

UTX_2fGpgr6Gqo


Bottom of Form

Appendix B continued
This local survey was sent on the 20th March 2012 to the PRG.

There are currently 55 patients in the group.
Disappointingly so far we have only received 28 responses despite the survey being sent out twice.

We will endeavour to improve on this percentage in the next couple of weeks.

The next page shows the results so far for this survey.

	
	
	

	
	
	
	
	
	
	
	

	Please indicate what you would like the surgery to look at next?
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	 
	Total
	
	
	
	
	
	
	
	
	

	Opening Times
	1
	 
	
	
	
	
	
	
	
	

	Appointment System
	8
	
	
	
	
	
	
	
	
	

	Online booking of appointments
	11
	
	
	
	
	
	
	
	
	

	Getting test results on the phone
	3
	
	
	
	
	
	
	
	
	

	General review, premises, staff, parking etc
	5
	
	
	
	
	
	
	
	
	

	Total
	28
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Males
	7
	
	
	
	
	
	
	
	
	

	Females
	21
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Age Range
	 
	
	
	
	
	
	
	
	
	

	Under 16
	0
	
	

	17 - 24
	0
	
	

	25 - 34
	4
	
	

	35 - 44
	4
	
	

	45 - 54
	4
	
	

	55 - 64
	8
	
	

	65 - 74
	2
	
	

	75 - 84
	4
	
	

	85 or older
	2
	
	

	
	
	
	

	
	
	
	

	Ethnic Group
	 
	
	

	White british
	26
	
	

	White Irish
	1
	
	

	Mixed White and Black Caribean
	 
	
	

	Mixed White and black African
	 
	
	

	Mixed White and Black Asian
	 
	
	
	
	
	
	
	
	
	

	Indian
	 
	
	Regularly
	11
	
	
	
	
	
	

	Pakastani
	 
	
	Occasionally
	15
	
	
	
	
	
	

	Black Caribean
	 
	
	Rarely
	2
	
	
	
	
	
	

	Black African
	 
	
	
	
	
	
	
	
	
	

	Polish
	1
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